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Abstract

Project Code RDG 5650031

Head of Project Saranya Bunnag

E-mail Address saranya.b@psu.ac.th

Duration 1 September 2013 - 30 November 2014

The study of enhance tourism in five southern border provinces under the Indonesia-
Malaysia-Thailand Growth Triangle: IMT-GT for sustainable growth began from July 2013 to
November 2014.

The purpose of the study:

1. To create a model of value creation and value added of tourism in the five southern
border provinces of Thailand (Songkhla, Satun, Pattani, Yala and Narathivat).

2. To develop traveling programs by designing the types of traveling within the five
southern bordered provinces that connect Thailand, Malaysia and Indonesia in accordance with
the tourists” wants .

3. To get feedback that can be used as a guide in determining the policies and
measures to develop tourism along the tourist route linking the five southern provinces to local
government / community and enterprises that operate on tourism in the five southern
provinces.

The results of the three projects that were conducted are:

1. Discovery of the nature-based resources and productions in all areas of tourism
industry in the 5 southern border provinces.

2. Successfully connect and develop the travelling routes in the 5 southern provinces
and the neighboring countries with the cooperation of IMT-GT.

The study has discovered abundant number of tourist spots, including 78 routes. For
example: The discovery of the biggest travelling routes for multicultural tourism in the five
southern provinces which connect to Malaysia and Indonesia. The discovery of the new route to
the most educational, “Toh Dang swamp forest” is very exceptional beautiful. In addition, the
study finds that there are many problems in restricting the law within the framework of IMT-GT

along with the unrest situation in the south effect the tourism industry in the 5 southern
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provinces. The restriction of the law has major impact to Thai tourism domestically and
internationally. Furthermore, the public relation, the quality control and the budgeting should
be improved in order to better develop the tourism industry.

3. The project survey also studies the characteristic and behaviors of domestic and
international tourists and find that the most interests are: nature-based, fun/relaxation and
cultural activities. 86% tourists hope to come back and revisit. The majority of tourists who have
travelled to the 5 southern provinces stated that the social unrest situation play some roles in
their decision to travel. The most affected provinces are as follow: Narathivat, Yala, Pattani,
Songkhla and Satun. The problem they find most difficult and inconvenient is the
transportation, poor road conditions and unreliable means of communications. There are also
problems with accommodations, unsanitary bathrooms, unclean lodsgings, lack of tourist center.
The tour companies provide vehicles that are not equipped to accommodate a big group of
people, dissatisfied with meals, unclean lodgings/hotels, and uninterested places to visit. They
cannot communicate with the people they travel with, miscommunication with restaurant
servers, sale clerks/vendors.

Suggestions: To make tourism more quality and can attract tourists has increased in
order to enhance tourism in the five southern provinces, it will require the development and
availability of resources in the five southern provinces more. To improve and create more
confidence to the three southern provinces would be to find measure to guarantee the safety
of the lives and personal properties for Thai and foreign tourists which will attract them to visit
more. A model of value creation and value added tourism in the five southern provinces
through seven strategies are: 1) attracting tourists from the ASEAN region, 2) focusing on niche
market, 3) protecting and developing natural resources, maintaining the beautiful natural tourist
attractions, and promoting sustainable tourism, 4) developing well organized, planned, and
coordinated tourist services, 5) building up tourist confidence of safety, 6) focusing on marketing

promotion, and 7) focusing on building tourism networks.



