’%\
A

4

4%
=)
ulY)

s1geuIdgatuauysal

TasensAnyrszuuladainduazldgumuiinaiinannuaiuisalunisuaeduy

YaInguanaInnsIINsinaed lulssinalneg

a8 $99AEMNS12158 AS. KNI LSRASAUL LAZAN

NUY8Y 2556

Y =
ueuLavN RDG5550064
UnAnee
WHUWTBARTUIINANUAAYUATUNUINTBIAAIMINTTUN TYRUTENT I TAUTE M ANLATEEAD
9 deu neUsiudnuurvesgeavnsIuNesisivessemalnefuanisidenledwasaenuszausenitamiaey

#1199 ANAMNITIIUSNNSYRssEULIUdIas sauznsluUseinalnedalieglusedunumelullefisuiussdvaina



¥

FudenunTeumuulsveiunsiesiisivesUsemelneden1saussrauendeu 1uIdeldssdnwiven

a

wmslumsimuinisuimsinnisvieniisvesusemalnglsAnussansaim anunsasesiusenisiadaivla
otwaiflesvasgravnssumsviaaiion nelfannensudedufiinnty waraninundonfiudeuudasiuves
piiataiididaazsaudafunatoiduuseviauendeou Tasldnismuniuassunssunasysuinis
wansAnwvedlasainsneldununy 3 Tassnsie lassnmsAnwiussuiiisuulouiouagunuinunisvouiie
YBIUTENAMERATAUNTNUTENADNTEUNUNTOUUTEWIANLATEFAIDNTEU (AEC 2015) IasansAnwlgguniu
waziuvudeyalugnamnssunsvieniisivesssmelne uaslasansAnuiflemunnanmnsuimsssuuauds
assardmiuinvioadieasamnilulsemelne

fafiannisdenlomanisineives 3 Tassnstunsounisite uandfifiuiadesinsvesuleuionis
vieuflevesUszmalnedslifinnsnandinsnisuanunieusonsitgussnauasvgisedou vinaany
Farauraaununsindunuiiaenndesfuununsioniistvesedou sufsanuaenadossenitmuisaud
Aeados naslddidivursuazeniduidatauluntsiaun
nsvieufisivestszma maeamionduyaanssisnlen uarrianisaiiadessadeiiud vilianuaunse
lunsudsduresgnamnssuvestszmdlnglunareUssiiuldsuazuuuludduing ) vesondou lnsane
assUlaefugumediumelulad Sennisfnuldwuliymuesssuuasaumalugramnssunisiendioives
Ussnelnesisanulaifunssionar mugnioswesdeya nisuandsudeyalufanssudide wosdnumzves
gRamnssuNsYisaisnesivinliuszneunsliiiuanudnduvesnisléimaluladasaumadrundilunns
WanAnenmuensruing

faiiidelfauehiuuuiasnguieyaililunduiuszsnauntsusiasnguensiimnuuandrsiusudnuasy
vosfUsznoumsusiaznau luvasiimsiannsuladfindvesnsvieaiisrmslimnuddgiviadonsnionindu
léur Asemnennuasainiiugiunastheussnduiusifusuuuuanaluaniivins arwazeinuazainsgiu
shueulaeaferesetunivuy uazanumienvesynansglnuing saudsmsiannludesmsuinsludua

o w

\Wedelsvosuinig uwazanuaswreanludfy

Abstract

This research is propelled by the importance and the role of Thailand's tourism industry Thailand
when entering into the ASEAN Economic Community. At present, the integration and coordination within
public and private sectors of the tourism industry are still ineffective as well as the service quality of
public transport which still has not well satisfied compared to international standard. In addition, its

tourism policy is not structurally prepared for the ASEAN Community.

The aim of this research is to find out the approach for improving the effectiveness of tourism

management in Thailand and supporting continued growth of the tourism industry under the ASEAN



competitive conditions. The analytical framework of the literature review technique is used in analyzing
data gathered from the results of the three sub-projects which are A Comparative Study of Tourism
Development Plan Between Thailand and ASEAN Members Towards AEC 2015, The Study of Tourism
Supply Chain and Its Information Model in Thailand, and The Study of Service Quality Improvement for

Public Transportation Services for International Tourists in Thailand.

According to the results of the projects, there are significant gaps noticed in tourism policies such
as the lack of explicit and harmonious action plans on tourism development which should also respond
to the ASEAN's plan, and the lack of productive human resources and narrative attractions. Consequently,
Thailand has been ranked behind in many criteria of ASEAN Tourism Competitiveness, especially in
technology infrastructure. For example, the study found that there are many information system
problems in the tourism industry such as travel delay; information inaccuracy and exchange restriction in
tourism activities, and majority of the entrepreneurs in tourism industry are reluctantly employ

information technology to develop their services.

The researchers suggest that the model and data base for entrepreneurs in tourism industry
should be categorized according to their characteristics. While, the tourism logistics should focus on
physical development such as the common facilities, the public signage in universal format, the
cleanliness and safety standards of vehicles, the availability of service personnel, and the reliability of

punctuality of the services.



